CER Fact Sheet

CER Ticketing Roadmap for seamless international

passenger rail travel

The vision

In 2021, CER released its Ticketing Roadmap outlining a long-
term vision for improving rail ticketing, with goals set for 2025
and 2030. Passengers will have a seamless user experience
when searching, selecting, buying and using rail services,
including first and last mile transport, with:
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Booking

buy train tickets from
multiple carriers in one
single transaction

buy tickets from a wide
array of sales points,
websites or apps

have easily understandable
and harmonised
conditions for ticketing
across Europe

services, both domestic (urban, regional, long-distance)
and international

fol
—L

Way to the
station

1

B access to simple, reliable and comprehensive online [ ]
information regarding timetables, prices, dependable real-
time information and ticket purchasing for (rail) transport n
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Boarding /
Ticket control

use one fully
digitalised ticket
when travelling by
train

buy tickets from
companies in the whole
of Europe

access dynamic
travel information
across all modes

use one fully
digitalised ticket
across all modes
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easy acceptance throughout Europe of tickets issued by
different railways and ticket vendors

guidance in case of travel disruption on onward journey
options and passenger rights

What we need
to achieve it

=> Financial and
regulatory support for
the Ticketing Roadmap

= Facilitated cooperation
between rail companies
as part of the overall
objective to achieve
the Green Deal

=> Data exchange
based on voluntary
contractual
agreements and
explicit recognition
of the rights of data
generators

=> A level playing field
for all transport
modes to improve the
competitiveness of rail
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From vision to action

Passengers are starting to see the benefits from the improvements to customer experience brought by rail companies in pursuit of the Ticketing Roadmap’s objectives:

B Guidance on onward journey options and passenger rights
in case of travel disruption, with Agreement on Journey
Continuation seeing more and more signatories, even
beyond CER members.

B One-stop shop purchases of multi-operator multi-leg
journey tickets on single platforms and easy acceptance
throughout Europe of tickets issued by different railways
and ticket vendors.

B Access to simple, reliable and comprehensive online
information regarding timetables, prices and harmonised
rules on allowances and category-specific fare conditions
for rail transport services, both domestic (urban, regional,
long-distance) and international.
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information interfaces,
OSDM online, eTCD
and delay support
systems.
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